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Sample answer: Pass

The Book that Made Lockdown Bearable: War and Peace

During lockdown, I listened to the War and Peace audiobook while completing everyday
chores.

A very long book…
Before I started listening, I knew very little about the book aside from the fact that it is
incredibly long. Trawling through a physical copy of it seemed like a chore, but listening to it
while completing other activities filled each day with inspiration.

A gripping story
Although there are parts of the book that feel very dated (it is filled with aristocratic parties
and hunting trips), there were many highs and lows to enjoy. From a bear attending a party
to a sweet girl becoming sick almost to the point of death, the book made me reflect on
humanity, and was gripping throughout. There were also interesting insights into the way that
history is written that would intrigue any philosopher.

Conclusion
The book inspired me to think about people and the way they live their lives in a whole new
way. As a history enthusiast, I was captivated by the writer’s ideas about historical
narratives, and it inspired me to learn more about the period in which the book is set.

Word count: 199

Examiner comments:
● Appropriate tone used throughout.
● Spelling and punctuation is consistently effective and accurate.
● Appropriate formatting and length.
● Clear and logical sequencing of points in text.
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Sample Answer - Pass

To: cmcleod@email.com
Subject: Incorrect pizza delivery

Dear Ms McLeod,

I am emailing regarding an incorrect recent order with Bramby Cosmo Foods. I ordered a
14-inch ‘cheeky chicken’ pizza via the Eataroo app to celebrate my mother’s birthday on
12th June.

Although the delivery was quick, the pizza that arrived contained spicy pepperoni rather than
the chicken and sweetcorn that my family were expecting. My two younger siblings were
unable to eat the spicy food, and I was left incredibly disappointed as the birthday
celebration was ruined.

I tried to call Bramby Cosmo Foods twice to tell them about the issue, but both times, I was
greeted by a cold, automated message informing me that the line was busy. This made me
feel unheard, and in my opinion, employing more staff to answer the phones would increase
the professionalism of your company and the satisfaction of your customers.
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As the pizza was relatively expensive, I would appreciate either a refund or a free pizza in
the future as compensation for our negative experience.

Yours sincerely,

Jacob Mountbatten.

Word count:173

Examiner comments:
● Clearly fit-for-purpose and audience.
● Precisely uses a range of sentence structures, including complex sentences.
● Precisely uses a range of appropriate words and phrases, including specialist ones.
● Sufficiently detailed to give the reader the information he/she needs, whilst

maintaining the reader’s attention.
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