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Wednesday 26 February 2020             Afternoon            Time allowed: 1 hour  
 

Materials 
• You will need no other materials. 
• You must not have access to a dictionary or any other spelling or grammar aid. 
 

Instructions 
• Use black ink or black ball-point pen. 

• Fill in the boxes at the top of this page. 

• Answer both questions. 

• You must answer the questions in the spaces provided. 

• Do not write outside the box around each page or on blank pages. 
• If you need extra space for your answer(s), use the lined pages at the end of this book.  

Write the question number against your answer(s). 

• Do all rough work in this answer book. 

• Cross through any work you do not want to be marked. 
 

Information 
• The marks for questions are shown in brackets. 

• The maximum mark for this paper is 30. 

• You are reminded of the need for good English and clear presentation in your answers. 
 

Advice 
You are advised to spend 20 minutes on Question 1 and 40 minutes on Question 2. 
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Answer both questions. 

 

Answer all questions in the spaces provided. 

 

0 1 
 

 You were given the following card by a friend. 

 

 

 

 You have had an accident and decide to contact the above solicitors. 
 
Write an email to the solicitors reporting your accident.  Your email should be 
approximately 150 to 200 words. 
 
Remember to: 
 

• plan your answer 

• use correct spelling, punctuation and grammar 

• write clearly and effectively.   
 [6 marks] 

[+ 3 marks for SPaG] 

  

 Plan your answer here: 
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   Write the email in the space below:  
 

 
 
 

 

 

More space is available on the next page if needed 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

sbd.law@email.com 

Workplace incident 

Dear Sir/Madam,

I would like to report an incident at my workplace that took place last month.

Although I work in an office, my boss occasionally asks me to do some heavy 
lifting. Recently, he ordered a large shipment of rice that was several hundreds of 
kilograms in weight. He asked me to carry the bags up to an office on the top 
floor, whilst he went off to play a game of tennis. 

offered any. After thirty minutes, I developed a pain in my back that hasn’t gone 
I have received no training on how to handle heavy goods, nor have I been 

away since; I haven’t been able to walk properly or stand up straight either, and 
this was several weeks ago.

refused to pay for, since I am on a zero-hour contract. Am I entitled to any 
compensation for my loss of income, or would you advise me to quit this job?

Yours sincerely,
Bill

I have had to miss several days of work to visit the hospital, which my boss 
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Turn over for the next question 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 

 
 

DO  NOT  WRITE  ON  THIS  PAGE 

ANSWER  IN  THE  SPACES  PROVIDED 
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0 2 
 

 You have read the following notice in your local free newspaper.   
 

 
 

  
You are a member of a community group and wish to access the council funds. 
 
Write a letter explaining what your group does and why you wish to gain funding. 
 
Remember to: 
 

• plan your answer 

• use correct spelling, punctuation and grammar 

• write accurately in sentences and paragraphs.   
  

[12 marks] 

[+9 marks for SPaG] 

  

 Plan your answer here: 
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Write your letter here: 

 

 
  

 
  

 
  

 
  

 
  

 
 

  

  

  

  

  

  

  

  

 
 

  

  

  

  

  

  

  

  

  

 
 

More space is available on the next page if needed 
  

20/03/2020

Bramby
BR4 6BY

Gertrude Stiles
Castlefield Avenue

Clarissa Jennings
Community Development
Town Hall
Bramby

the school shared in my concern, so we started up 'Cooking 

achieve this, I took on a baker and a chef.
many places in order to teach more advanced skills. To 
We received such positive feedback and have returned to 

Since then, I have been visiting local schools and community 

people. 
for Life', with the aim of teaching cookery skills to young 

centres in an effort to teach children the basics of cookery. 

how to prepare food is an important life skill. Other parents at 

I am writing to you today to apply for £15,000 to expand the 

at Bramby High School. I was astonished by this, as learning 

Dear Ms. Jennings

community project that my team and I have been running for 
three and a half years.

My journey with the team began when I found out that 
cookery lessons would no longer be a part of the curriculum 
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END  OF  QUESTIONS

for our store cupboards to make sure that we are stocked for 

With this money, we hope to convert the kitchen in Bramby 
Wellbeing Centre to accomodate more ovens and fridges so 
that we may increase the size of our classes. We will use any 
additional money to purchase ingredients and other supplies 

all of the classes. The value of this will be great, since 
working mums and dads will be able to rely on their children 
to cook for themselves. We will also be able to introduce 
healthy and exciting meals to those who have fallen into a 
routine with their daily cooking habits.

I hope that you will consider our application for funding and 
please get in  if you have any questions. 

Sincerely, 
Gertrude Stiles
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There are no questions printed on this page 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

DO  NOT  WRITE  ON  THIS  PAGE 
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Additional page, if required. 
Write the question numbers in the left-hand margin. 
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Copyright information 

 

For confidentiality purposes, all acknowledgements of third-party copyright material are published in a separate booklet.  This booklet 

is published after each live examination series and is available for free download from www.aqa.org.uk.  

 

Permission to reproduce all copyright material has been applied for.  In some cases, efforts to contact copyright-holders may have 

been unsuccessful and AQA will be happy to rectify any omissions of acknowledgements.  If you have any queries please contact the 

Copyright Team.  

 

Copyright © 2020 AQA and its licensors.  All rights reserved.  
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