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To: cookalive.brambyfest@email.com
Subject: Food competition submission

Hi there,

I would like to put forward pancakes as an idea for the food competition. Since I was young,
my grandparents would always make pancakes for breakfast as a special treat on
weekends.

Over the years my grandparents have mastered the recipe, which is very easy, but so tasty.
We add flour and eggs to a bowl, then some milk to make it slightly runny. On a medium
heat, put a ladleful into a pan and cook them for about two minutes each side so they are
brown. They would be perfect for a food festival as you can choose a variety of toppings.

Best wishes,
Anne
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*Highlighted text is for important information from the mark scheme

Examiner comments
● Writer uses appropriate tone for the context
● Writer uses a variety of sentence structures
● Writer uses correct formatting for an email, like sender and recipient address
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Alice Potoklas
13 Highgate Way

Bambry
BX16 9DB

Claudette Lewis
256 High Street
Bambry
BX12 6YY

Dear Ms Lewis,

I visited TreckNation Shoes for the first time last week, and I am very disappointed with the
service. There were problems each time I received the shoes, meaning it took four times to
get the correct pair. With the first pair, the left shoe was a different size to the right one. With
the second pair, the shoe size on the box was different to the actual shoes. Lastly, the third
pair had marks on them.

On my first two visits, the staff were very friendly and understood my frustration. When I
returned the third time, one of your employees was very rude by not letting me explain the
situation. Then, when he went to the storeroom, I overheard him talking badly about me to
other members of staff.

Firstly, I would propose having a meeting with your staff about customer service and ensure
that it remains a professional environment. This situation could also have been avoided if I
did not have to return so many times in the first place. So, better organisation of stock would
be useful so these issues don’t happen again.

I hope that you will consider my suggestions.

Best regards,
Mrs. Potoklas

*Highlighted text is for important information from the mark scheme

● Correct format for a letter (including address of sender and recipient, as well as
formal opening and close)

● Writer addresses each bullet point in the question so full detail is reached
● Includes a range of vocabulary and sentence structures
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