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Learner instructions 
• Use black or blue ink. 
• Answer all questions. 
• Read each question carefully. 

• Write your responses in the spaces provided. 
• All of the work you submit must be your own. 
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Document 1 
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Section 1 

The questions in this section refer to Document 1. 

This section has a possible 6 marks available. 

Answer all questions in the spaces provided. 
 

 

1 
 

 Which word best describes the style of Document 1? 
[1 mark]  

  

  
A Descriptive  

  
B Instructive  

  
C Informative  

  
D Persuasive  

   
  Answer   

 

2  Give one reason why this writer has used each of the following organisational 
features: 
 
a) Subheadings                                                                                                     

[1 mark] 

   

   

 

   

 

   

 

 

  b) Lettered list                                                                                                        
[1 mark]    

   

 

   

 

   

 

 

 

 

 

 

Please turn over 

C

To divide the different sections of the report so that readers can find specific 

information about the tree removal proposal.

number of trees to be felled and the number of traffic accidents.

To make it easy to locate different information within each section, such as the 
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3  Section 2 states that there has been a 20% increase in tree removal over the 
past decade. Where has the writer taken this information from?   

 [1 mark] 
   

   

 

   

 

 

4  Identify a group of people Weyton Council suggests would benefit from its plan to 
remove tree roots. 

 [1 mark] 
   

   

 

   

 

 

5  What is the meaning of the word ‘binding’ as used in Section 3a)?   
You may use a dictionary to help you answer this question.          

 [1 mark] 
   

   

 

   

 

 

 

 

 

 

 

 

 

 

 

 

Please turn over for the next section.

Weyton Council District Plan 2016

Pedestrians who are visually impaired

mandatory

passfunctionalskills.co.uk



E
x
a
m

in
e
r 

u
s
e
 o

n
ly

 

 

5 
 

Document 2 

 

Please turn over 
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Section 2 

The questions in this section refer to Document 2. 

This section has a possible 9 marks available. 

Answer all questions in the spaces provided. 

 

6  Della Tree Care (DTC) entitles their leaflet ‘Caring for You and Your 
Environment’. Give two examples from the document that demonstrates DTC’s 
care for the environment. 

[2 marks] 

   

   

 

   

 

   

 

   

 

   

 

   

 

 

7  Identify one example of each of the following in Document 2: 
a) Fact 

 [1 mark] 
   

   

 

   

 

   

 

 

  b) Opinion 
[1 mark]    

   

 

   

 

   

 

 

  

'no material from the trees will end up in a landfill site'

'We at DTC pride ourselves on our commitment to the environment'

Trees 'may be infected and dying from the inside'.

'our green and beautiful land'

passfunctionalskills.co.uk



 

7 
 

 

8  The writer of Document 2 has included two images. What problems relating to 
trees are illustrated by each of these images? 

 [2 marks] 
   

   

 

   

 

   

 

   

 

   

 

   

 

 

9  Document 2 gives a very positive image of DTC. Give two examples of how the 
writer of the document has done this.  

 [2 marks] 
   

   

 

   

 

   

 

   

 

   

 

   

 

 

10  What organisational feature has the writer of Document 2 used to give examples 
of why trees need to be removed? 

 [1 mark] 
   

   

 

   

 

 

 

 

 

Please turn over 

Trees have grown too big and are stopping light from entering houses.

Tree roots are damaging road surfaces.

The writer says that DTC wants to help people 'enjoy the pleasures of a green 

and beautiful land'.

The writer says that DTC workers will 'go the extra mile' to keep people informed 

and safe.

Bullet points
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Document 3 
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Section 3 

The questions in this section refer to Document 3. 

This section has a possible 8 marks available. 

Answer all questions in the spaces provided. 

 

11  Give two words that best describe the tone of Teresa Frank’s letter. 
 [2 marks]    

   

 

   

 

 

12  What does Harri Singh imply by writing that DTC ‘sound good on paper’? 
 [2 marks]    

   

 

   

 

   

 

   

 

   

 

   

 

 

13  Anna Pukas likes trees and understands the council’s policy, but has some 
concerns. Identify two of these concerns. 

 [2 marks] 
   

   

 

   

 

   

 

   

 

   

 

   

 

 

 

 

Please turn over 

 

Sarcastic

Frustrated

He implies that DTC workers are supposed to be good, but they are not good

 in reality, as they make noises early in the morning.

She doesn’t believe that DTC workers are fully qualified.

still standing.

She is upset that DTC has felled some healthy ones and left diseased ones 
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14  The letter from Mr E. Carruthers contains a number of rhetorical questions. Give 
two reasons why he has used these. 

[2 marks] 
   

   

 

   

 

   

 

   

 

   

 

   

 

 

 

 

 

 

  

To introduce different aspects of the topic by considering questions that readers 

conclusions based on his questions and answers.

To get the reader to engage with the topic of urban trees and come to their own 

may ask.
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Section 4 

The questions in this section refer to multiple documents. 

This section has a possible 7 marks available. 

Answer all questions in the spaces provided. 
 

15  Compare the views expressed by Teresa Frank in Document 3 with the 

information given in Document 1, and how these are conveyed. 

 [3 marks] 
   

 

   

 

   

 

   

 

   

 

   

 

   

 

   

 

   

 

   

 

   

 

   

 

 

 

 

 

 

 

 

 

 

 
Please turn over 

 
  

opinion that trees in the countryside are 'nice to look at', Document 1 only 

adjectives or personal opinions.
considers the negative aspects of trees, and does not include a range of 

While Teresa uses descriptive methods such as adjectives to convey her 

increased by 35% in the past five years'. 
number of road traffic accidents with vehicles hitting roadside trees has 
Document 1 uses a range of impersonal facts and statistics like 'The 
community. While Teresa uses a personal anecdote to achieve this, 
Document 1 similarly emphasises the negative impact of the trees on the 

sticking out of the pavement mean I can't use my child's buggy safely'.
the trees are having on the community, explaining that 'the tree roots 
exclamations like 'At last!'. She also emphasises the negative impact that 
Teresa emphasises her positive opinion of urban tree removal, using 
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16  Analyse all three documents and explain which is the most biased. Provide 

examples from all three documents to support your decision. 

 [4 marks] 

   

 

   

 

   

 

   

 

   

 

   

 

   

 

   

 

   

 

   

 

   

 

   

 

   

 

   

 

   

 

   

 

 

                                                                                                                  [Total: 30 marks] 

 

This is the end of the assessment. 
 

roadside trees' mean that the document is principally informative rather than 

Teresa is pleased that 'now things are happening' and the trees are being cut 
of opinions. While Harri is 'horrified' at the prospect of cutting down trees, 
document is less biased than Document 2 because it gives a balanced range 

Document 2 is the most biased, as it is a persuasive advertisement written by 
a forestry company. The writer highlights the merits of the company, 

Each contributor to Document 3 is somewhat biased, but overall, the 

towards their removal. Facts like 'Weyton Council plans to remove 2100 

explaining that their 'aim is to help local people' and using the rule of three to 
emphasise that they have 'friendly, considerate and fully qualified' workers. 

Document 1 is the least biased as it adopts a formal tone and presents facts 
and statistics with very few personal opinions or adjectives. It gives the option 

persuasive, and is therefore less biased than Document 2.

for residents to 'appeal against the removal' of trees, so is not heavily biased 

down. 
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