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NCFE Entry Level 2 Functional Skills Qualification in 

English  

(603/5056/8) 

 

Paper Title: Entry Level 2 Functional Skills 

Qualification in English: Reading 

 

Paper number: SAM  
 

          
Time allowed: 40 minutes  
 

Assessor instructions: 
 Read the below instructions and information to all learners. 

 

Learner instructions: 
 Use black or blue ink. 
 Read each question carefully. 
 Answer all questions in the spaces provided. 
 All of the work you submit must be your own. 
 
Learner information: 
 The marks available for each question are shown in brackets. 
 The maximum mark for this paper is 14. 
 You will need to use a dictionary. 
 
 
Please complete the details below clearly and in BLOCK CAPITALS. 

 
 
 
 
 
 
 
 
 
 
 

Do not turn over until the invigilator tells you to do so. 

To be completed 
by the examiner 

Mark 

Section 1  

Section 2  

Section 3  

TOTAL MARK  

Learner name  

Centre name  

 

Learner number 
 

    Centre number 
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Section 1: Reading Composition 

This section has a possible 6 marks.  

You should spend 18 minutes on this section. 

 

1 
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 1 (a) 
 

 Which one of the following is true from the email? 
 

 [1 mark] 
 

  
  

A Bus fares can only be paid in cash.  

  
B Jo Norton needs to sign a letter.  

  
C The bank is telling Jo Norton about their new account.  

  
D The bank will give money to anyone.  

   
  Answer   

 

1 (b)  What reward will Jo Norton receive if she opens a new account with ourBANK? 
 

[1 mark] 

   

   

 

   

 

 

1 (c)  What will Jo Norton have to do if she wants to open a new account? 
[1 mark]    

   

 

   

 

 

1 (d)  The word simple is used. What does this word mean? 
 
You can use a dictionary. 

 [1 mark] 

   

   

 

   

 

 

1 (e)  State one thing the bank card will enable Jo to do. 
 

 [1 mark] 
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1 (f)  How do you know that the Accounts team has finished writing the email? 
 

 [1 mark] 
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Section 2: Reading Composition 

This section has a possible 6 marks.  

You should spend 18 minutes on this section. 

 

2  

 

   

    

2 (a) 
 

  Which of these statements is true? 
[1 mark]  

  
  

A 
Customers are asked to tell the bank what they have bought when 
using their card. 

 

  
B Instructions are given for when the bank card is received.  

  
C The account benefits are described in detail.  

  
D The guide explains how to shop safely online.  

   
  Answer   
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2 (b)  What company is writing about a new bank card? 
[1 mark]    

   

 

   

 

 

2 (c)  What might you be asked for when making an online payment? 
 [1 mark]    

   

 

   

 

 

2 (d)  The final instruction uses the word immediately. What does this word mean? 
 
You may use a dictionary. 

 [1 mark] 

   

    
 

   

 

 

2 (e)  What must happen for the card to be valid? 
[1 mark]    

   

 

  
 

  
 

 

2 (f)  What should you do with an out of date card? 
[1 mark]    
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Section 3: Spelling and use of a dictionary 

This section has a possible 2 marks. 

We recommend that you spend 4 minutes on this section. 

Answer all questions in the spaces provided. 
 

 

3 (a)  The word happyer is spelled incorrectly. 
 
Write the correct spelling below. 

 
You may use a dictionary. 

 [1 mark] 

   

   

 

   

 

 

3 (b)  The word ordinry is spelled incorrectly.   
 
Write the correct spelling below. 
 
You may use a dictionary. 

 [1 mark] 

   

    
 

    
 

 

 

 

 

 

 

This is the end of the external assessment. 
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