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Answer ALL questions. Write your answers in the spaces provided.
SECTION A
Read Text A and answer Questions 1 to 3.

1 (a) According to Text A, where is Sam’s new job?

(Total for Question 1 = 2 marks)

2 You may use a dictionary to answer this question.
(@) ‘the salary is much better’

Give one word or phrase to replace ‘salary’ that keeps the meaning of this
quotation the same.

(b) ‘especially what to do’

Give one word or phrase to replace ‘especially’ that keeps the meaning of this
quotation the same.

(Total for Question 2 = 2 marks)

Answer Question 3 with a cross in a box X. If you change your mind about an answer, put a line
through the box £¢ and then mark your new answer with a cross X.

3 Whatis the main purpose of Text A?

[0 A toexplain how to get to the hospital
[0 B todescribe the job that Sam does now

[0 C to give details about Sam’s new uniform

[J D torequest advice about starting a new job

(Total for Question 3 = 1 mark)

TOTAL FOR SECTION A =5 MARKS
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SECTIONB
Read Text B and answer Questions 4 to 9.

4 Your friend wants to know what you should take with you on your first day in a
new job.

Using Text B, identify three things you should take with you on your first day in a

new job.
0
.......................................................................................................................................................................................................................................................................... (1)
2
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA (1)
3 e 1
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA (1)

(Total for Question 4 = 3 marks)

Answer Question 5 with a cross in a box X. If you change your mind about an answer, put a line
through the box £¢ and then mark your new answer with a cross X.

5 ’You'll be given’

Why is there an apostrophe in this quotation?

[J A toshow that thisis the end of a sentence
[0 B toshow that letters have been missed out
[0 € toshow that this is additional information
[0 D toshow that something belongs to someone
(Total for Question 5 = 1 mark)
\ J
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Answer Questions 6 and 7 with a cross in two boxes X. If you change your mind about an
answer, put a line through the box 2¢ and then mark your new answer with a cross X.

6 What two things do the photographs in Text B tell you about the first day in a
new job?

You should make sure you arrive on time.

You could leave your bag in the restroom.

You may learn from someone experienced.

You will probably meet lots of new people.

I D D Y D B DN
m O N @ >

You might find that you make cups of tea.

(Total for Question 6 = 2 marks)

7 Text B uses language features to give advice about the first day in a new job.
Which two of these language features are used?
[0 A commands

first person

quotations

direct address

m © N W

O
O
O
(N questions

(Total for Question 7 = 2 marks)

8 Explain what each of these quotations about work from Text B means.

(a) ‘dress code’

(Total for Question 8 = 2 marks)
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9 Text B uses subheadings.

(a) Give the subheading of the section that tells you about making a good
first impression.

(Total for Question 9 = 2 marks)

TOTAL FOR SECTION B = 12 MARKS
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SECTIONC
Read Text C and answer Questions 10 to 14. ﬁ;l}: 4':7’
10 According to Text C, who gave Chas useful advice when she started her first job? "\ ??:
................................................................................................................................................................................................................................................................................ 2 I

s e

(Total for Question 10 = 1 mark) .4;{/ é;/

'\ -:.\

11 Using Text C, identify three things you should do during your first day in a new job. ' :

(Total for Question 11 = 3 marks) ; s
Answer Questions 12 and 13 with a cross in two boxes X. If you change your mind about an :{:f :Q;\
NSRS

answer, put a line through the box £¢ and then mark your new answer with a cross X.
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12 Text C includes both facts and opinions.

Which two of these statements are opinions?

[J A People wore jeans at the last job Lilli had.
[0 B Thereis never enough to do on the first day. ;
[0 € Everyone feels sick when they start a new job. § 3 \‘
S
[0 D Thereisa lot of advice about first days online. - .7
2 x
. . . R
1 E On herfirst day Chas was praised for her ambition. \ \\
“0: . =
(Total for Question 12 = 2 marks) : ! : :’
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13 Which two of these quotations from Text C are examples of informal language?
I A 'It's tough for sure’

‘planning to request’

‘your new workplace’

‘totally freaked out’

O oo o
m O N W

‘everything is unfamiliar’

(Total for Question 13 = 2 marks)

14 Identify two quotations from Text C about having time off from work.

(Total for Question 14 = 2 marks)

TOTAL FOR SECTION C = 10 MARKS
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SECTIOND
Use Text B and Text C to answer Question 15.

15 Compare Text B and Text C to find ideas that are the same about what to do before
you start a new job.

In your answer you should:

« give one idea about what to do before you start a new job that is the same in
Text B and Text C

- give one quotation from Text B and one quotation from Text C that support
this idea.

e L=Y- TS
........................................................................................................................................................................................................................... (1)
QUOTATION TFOM TEXE Bt e et e
........................................................................................................................................................................................................................... (1)
QUOTATION TFOM TEXE €. e et e e et
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA (1)

(Total for Question 15 = 3 marks)

TOTAL FOR SECTION D = 3 MARKS

TOTAL FOR PAPER = 30 MARKS
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