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Section 1 

The questions in this section refer to Document 1. 

This section has a possible 14 marks available. 

Answer all questions in the spaces provided. 
 

 
1 According to Document 1, how many calls did the emergency services receive?  

 [1 mark]   

  

 

  

 

 
 

2 
 

What is the main purpose of Document 1? 
 
Select one of the following statements: 

[1 mark] 

 

 
A To advise readers of what to do in an extreme hailstorm.  

 
B To describe the damage caused by an extreme hailstorm.  

 
C To explain why there was an extreme hailstorm.  

 
D To persuade readers to make an insurance claim.  

  
 Answer   

 
 

3 Using Document 1, identify whether each of the following statements is true or  
false. 

[2 marks] 
 

Statement True or False 

Deepak’s car was damaged.  

A month’s worth of rain fell in just an hour…  
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4 The writer of Document 1 uses language features to describe the damage caused 

by the storm.  
 
Give one quotation for each of the following features: 
 
a) repetition 

[1 mark] 

  

  

 

  

 

 
 b) exaggeration 

[1 mark]   

  

 

  

 

 
 

5 In Document 1, the writer describes the car as being ‘lodged under the footbridge’. 
      
What does the word ‘lodged’ mean as used in this context? 
 
You may use a dictionary to help you answer this question. 

 [1 mark] 

  

  

 

  

 

 
 

6 Use Document 1. 
 
a) What organisational feature is used to show what to do in an emergency? 

[1 mark] 

  

  

 

  

 

 
 b) Which section mentions insurance claims? 

[1 mark]   
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7 Document 1 contains two photographs. 

 
What information can you infer from each photograph that is not written in the 
text? 
 
a) Image 1: The hailstones  

[1 mark] 

  

  

 

  

 

 
 b) Image 2: Out and about 

[1 mark]   

  

 

  

 

 
 

8 The writer uses the phrase ‘flash flood’ in the second paragraph of Document 1.  
 
What does the word ‘flash’ mean in this context? 

 [1 mark] 

  

  

 

  

 

 
 

9 Using Document 1, name two places other than Newton that have also been 
affected by hailstorms. 

 [2 marks] 
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     Document 2 
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Section 2 

The questions in this section refer to Document 2. 

This section has a possible 13 marks available. 

Answer all questions in the spaces provided. 
 

 
10 One of the purposes of Document 2 is to explain how the storm affected Naomi. 

 
Give one quotation to show this.  

 [1 mark] 

  

  

 

  

 

 
 

11 Using Document 2, state two things that Naomi is grateful for in her job. 
[2 marks]   

  

 

  

 

  

 

  

 

 
 

12 Using Document 2, identify whether each of the following statements is a fact or an 
opinion. 

[2 marks] 
 

Statement Fact or Opinion 

It’s honestly the best way to repair a dent in a 
vehicle. 

 

It is a way to remove dents by pushing them out.  
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13 Using Document 2, identify two adjectives that Naomi uses to describe her work 

and skills.  
[2 marks] 

  

  

 

  

 

  

 

  

 

 
 

14 In Document 2 the writer says, ‘the whole town was gridlocked with extreme 
flooding’. 
 
Give one word to replace ‘extreme’ as used in this context. 
 
You may use a dictionary to help you answer this question. 

 [1 mark] 

  

  

 

  

 

 
 

15 Read these two statements from Document 2. 
 
Identify whether each one is an example of persuasive or explanatory language. 

[2 marks] 
 

Statement Persuasive or Explanatory 

I promise, it will be the best thing you’ll ever 
learn. 

 

The value of the vehicle remains because you're 
not putting filler or paint on it… 

 

 

  

 
 

16 Give one reason why Naomi has used brackets in the second paragraph. 
 [1 mark]   
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17 Use Document 2. 

 
What organisational feature is used to explain how paintless dent repair can save 
people money? 

 [1 mark] 

  

  

 

  

 

 
 

18 Look at the last paragraph in Document 2. 
  
Which word means ‘dents’? 

 [1 mark] 
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Section 3 

The question in this section refers to both Document 1 and Document 2. 

This section has a possible 3 marks available. 

Answer the question in the space provided. 
 

 
19 Compare the information about hailstorm damage in Document 1 and Document 

2, giving examples from each text. 
 [3 marks] 

  

 

  

 

  

 

  

 

  

 

  

 

  

 

  

 

  

 

  

 

  

 

  

 

  

 

  

 

  

 

 

[Total: 30 marks] 

This is the end of the external assessment. 
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by the examiner 

Mark 

Section 1 / 14 

Section 2 / 13 

Section 3 / 3 
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