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Task 1

Information

Canteen feedback needed

some changes.

service and environment.
| also want your ideas for any improvements we could make.
Your report should include sections on:

* the food

* the service and the appearance (tables, decoration, etc.)

* suggested improvements.

Lottie Smith

The Canteen Manager.

| am concerned that not enough people are using the canteen so | want to make

Please write me a report telling me what you think about the food as well as the

Writing Task

Write a report for Lottie Smith about the canteen.
In your report, you should:

« say what you like and dislike about the food
«comment on the service and appearance

« suggest improvements which could be made.

You should aim to write about 200 to 250 words.

(21 marks)
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(Total for Task 1 = 21 marks)
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Task 2
Information
Everyone has favourite performers.
They might be singers or members of a band.
Or they might be in TV programmes or films.
They might even be magicians, dancers or comedians.
Please tell us about two or more of your favourite
performers and why you think they are special.
Writing Task

Write an article about your favourite performers.
In your article, you should:
« say who your favourite performers are

« explain why you think they are special.

You should aim to write about 150 to 200 words.
(15 marks)
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(Total for Task 2 = 15 marks)

TOTAL FOR PAPER = 36 MARKS
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